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Minutes of Northlands Patient Participation Group (PPG) Meeting 
Friday, 8th February 2018, 12.30 pm 

 
 
Present: 
Sandra Bosley (Chair)  Margaret Hancock    
Jackie Woodward   Anne Morgan-Jones   
Diane Gooch    Dennis Davies 
Kevin O’Daly    Elizabeth Hannah 
Dr Abel    Alison Ingham (Practice Manager)  
Zara Lane (Patient Services/Patient) (Mins) 

 
Apologies:  Laurie Johnson (Vice Chair) Brian Hick, David Evans & 

Mary Gray 
   

1. Welcome and Apologies:  Zara/Sandra had received apologies as above. 
 

2. Minutes of the Last Meeting: agreed as a true record. 
 

3. Matters Arising:  
 

 Family Heath Day: the date has been changed to Saturday 18th May to avoid the Easter 
Holidays.  We currently have Natalie Jones, Dorothy House Nurse Specialist for the 
Calne area, Dr Leach, Dr Tully and Dr Ware attending.  All were in favour of using the 
EOL conversation game (cards with questions on to get difficult conversations started).  
Louise Clapton, Dorothy House, is happy for us to use their logo. There is an MDT EOL 
Workshop on 27th February; all were happy to adopt the same title (Live Well, Die Well), 
colours, etc from current poster.  Information regarding the event will be put on March 
and April’s Newsletters, waiting room screens and Facebook.  We all agreed that we 
should request a RSVP and have a maximum of 40 people. 

 

 2018-19 Annual Patient Survey:  thank you to all who volunteered; we had just under 
500 responses as a result! The scores were excellent and comments were mostly very 
positive. Alison will share the results with Pharmacy@Northlands When compiling the 
next survey it may be helpful if we add N/A to some of the questions and also ask for 
information, eg  

 Q22 Do you use our Extended Hours appointments?  It would be interesting to know 
the age profile of patients attending these appointments 

 Q26 Adequate Facilities for people with Disabilities?  5% replied no – ask for 
suggestions 

 Q33 Do you consider yourself disabled?  Learn about their disability if patient happy 
to give details 

 
It was noted that if we add more questions the survey will become longer and patients 
may be reluctant to fill it in.  It was agreed to have a sub-committee (Sandra, Diane and 
Elizabeth) to write a paragraph for the next and following few Newsletters, reporting back 
on the Survey, starting with asking about disabilities and inviting patients who have any 
suggestions for improving facilities to contact the surgery. 
 

 Appointment Book Changes: in order to help with the growing demand for 
appointments and try to reduce the number of Did Not Attends (DNAs), we are trialling 
booking appointments at two and four weeks. The reception staff will also be able to do 
more direct bookings to avoid the patient having to wait for a call back from the Duty Dr. 
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4. Items for the Next Agenda: 
 

 Live Well Die Well Event, Sat morning, 18th May 2019 (time to be confirmed) 
 

5. Any Other Business:  
 

 Flowers: Dennis has kindly offered to provide more plants for areas which the surgery 
proposes digging up and making more attractive (eg at the entrance and far corner of the 
car park). We planted several hundred bulbs in the flower bed at the entrance to the 
surgery last autumn so should have a nice spring display shortly. Diane mentioned Calne 
Pocket Pop Up Garden plans currently being discussed by the Town Council - any 
donations to that would be gratefully received. 

 

 Local Area Co-ordinators (LACs): Diane advised that three have been appointed (one 
for Calne) and they start on 18th February 2019.  The LACs have been appointed to work 
with vulnerable residents to assess needs for the area. 

 

 Meeting Time: all agreed to revert back to 12.00 pm start. 
 
  DATE OF NEXT PPG MEETING: Fri, 5th April 2019 at 12.00 pm  
 
 NB: Please send Mary Gray a copy of the minutes via the post 


